HELIA BY OPT-NC APP - LEGAL NOTICE Au 16/07/2025

APPLICATION EDITOR

The "Helia by OPT-NC" mobile application is the New Caledonia Office des Postes et Telecommunications (OPT) application for tracking mobile
communications usage as well as credit recharge purchases for Liberté and mobile internet.

OPT New Caledonia (OPT-NC)

Public industrial and commercial institution (EPIC) listed in the Noumea
Register of Compaties under the number B.132 720

Port Plaisance

2 rue Paul Montchovet

98841 NOUMEA CEDEX NEW CALEDONIA
Telephone: +687268200

Fax: +687 262 927

Email: contact@opt.nc

The application is managed by the New Caledonia OPT Communications Department and Information Systems Department

Head of Publication: Thomas de Deckker, Director General of OPT New Caledonia
Editorial Team: OPT New Caledonia Communications Department

WEB HOST

The Helia by OPT-NC application is hote by:
OPT New Caledonia

Public industrial and commercial institution (EPIC) listed in the Noumea
Register of Companies under the number B.132 720

Port Plaisance

2 rue Paul Montchovet

98841 NOUMEA CEDEX NEW CALEDONIA

Telephone: +687 268 200

Fax: +687 262 927

Email: contact@opt.nc

Information Technology (IT)

Department Artillerie

59 rue Georges Clemenceau
Immeuble Copernic

98800 NOUMEA
Telephone: +687 267 600

COPYRIGHT

This application is the exclusive property of OPT-NC and is protected by copyright law and specifically by the Intellectual Property Code. All rights are
reserved.

Photo credits: Unless otherwise stated, all photos are the property of OPT-NC
Videos: Unless otherwise stated, all videos are the property of the OPT-NC.

Any reproduction or representation, in whole or in part, of the information contained in the Helia by OPT-NC application, including downloadable
documents and iconographic and photographic representations, on any medium whatsoever is strictly forbidden unless a request for prior
authorization has been submitted to the OPT-NC Communications Department (communication@opt.nc).

Reproduction, in whole or in part, of Mobilis application and OPT-NC trademarks and logos is strictly forbidden without the express permission of
OPT-NC.
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APP CONTENT AND RESPONSIBILITIES

OPT-NC cannot be held liable for any errors or omissions that may arise through the use of this mobile application.

Furthermore, OPT-NC cannot be held liable for technical errors (poor display, document not downloadable, service interruption or any other event
beyond its control).

DATA PROTECTION

OPT-NC shall comply with all obligations under French “Data Protection and Freedom of Information” laws as laid down by amended act no. 78-17 of
6 January 1978, known as the “Data Protection and Freedom of Information Act”, and with the principles of Regulation 2016/679 of the European
Parliament and of the Council of 27 April 2016 (General Data Protection Regulation) rendered applicable in New Caledonia.

For further information about personal data processing for users of the Mobilis application, and user rights to their personal data: please go to the
specific “Personal data processing” page accessible from the home page of the Application and, at all times, in the “settings” menu of the Application.

For more information about the measures implemented and the commitments made by OPT-NC regarding personal data protection, please refer to
OPT-NC's Personal Data Protection Policy, available on the “Documentation” page at the bottom of the website www.helia.nc.

HYPERTEXT LINKS

OPT-NC cannot be held liable for the content and operation of third party websites to which users may be directed by hypertext links appearing on
the Helia by OPT-NC application.

HACKING AND VIRUSES

OPT-NC can on no account be held liable for any malfunction or damage to the user’'s computer system arising out of the user’s application being
hacked or of a virus transferred without the user’s knowledge or without the knowledge of the user's technical partners.

GOVERNING LAW

The Helia by OPT-NC application and associated legal notices shall be governed by New Caledonian law and French law recognized as applicable in
New Caledonia.
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